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AilNUA CO
RPO

RATE G
O

VERNANCE REPO
RT

Prlnclple 1: The com
pany should be headed by a com

petent, working board to foster the long- tem
 succ6$r end sustainability of the corporation in a m

anner
consistent with its

orate o
ectives and lhe 

I
term

 best interests ol its shareholders and oth8r stiaksholders.

Provide inform
atlon or linldroferenca to a

docum
ent containing inform

ation on the
following:

2. Boad has an appropriate m
ix of com

petenca
and €xpertise.

1 . Academ
ic qualifications, industry

knowledge, protessional experience,
sxpertis€ and relevant trainings of
directors

2. O
ualilication standards for directors

to facililate the selection of potential
nom

inees and to serve as
benchm

ark for the svaluation of its
perform

anca

3. Dirsctors rem
ain qualifi€d for their positions

individually and coll€ctively to enable them
 to

fulfill their roles and responsibilitles and
respond to the n€ods of the organization.

1
Board is com

posod of a m
alorlty of non-

executive directoG
.

ldentify or provide linur6ference to a
docum

gnt identirying the directors and
the type of their directorships

o

CO
M

PLIANTI 
ADDITIO

NAL INFO
RM

ATIO
N

NO
N-

CO
M

PLIANT
The Board s G

overnarrcc Rcsporrsrbilities

EXPLANATIO
N

Recom
m

endation 
1.1

Recom
m

endation 1.2

Recom
m

endation 1.3

Board is com
posed of directors with collectivs

working knowledge, experience or expertise
that is relevant to the com

pany's
industry/sector.

Com
pany provides in its Board Charter or

M
anual on Corporate G

overnance a policy on
training of directors

Provide link or reference to the
com

pany's Board Charter or M
anual on

Corporats G
overnance relating to its

policy on training of directors.
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2. Com
pany povides in its Board Charler or

M
anual on Corporate G

overnanoE an
orientation program

 for flrst tim
o directors.

3. Com
pany has relevant annual m

nUnuing
training for all directors.

Provid6 inlorm
ation or linur6f6ronc6 to a

docum
ent containing inform

ation on ths
orlentatjon program

 and tralnlngs of
dlrectors for the previous year, includlng
the num

bar of hours attended and topics
covered.

1 . Board has a policy on board divorsity.
Provide inform

ation on or linUrefgrence
to a docum

ent contsining inform
ation on

the com
pany's board dlverslty pollcy.

lndicate gender com
position of ths

board,

Boerd is assisted in its duties by a Corporate
Secretary.

12. Corporate S€crotary is a separate individual
from

 the Com
pliance O

tlicer.

3. Corporate Secrstary is not a m
em

b€r of tho
Board of Dhectors.

Provide inform
ation o. linurot€rence to a

docum
ent containing inform

ation on th€
corporate governance training attended,
including num

ber of hours and topics
covered.
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Recom
m

endation 1.4

Recom
m

endation 
1.5

Provide inform
ation on or linldrefsrsnco

to a docum
ent containing inform

ation on
the Corporate Secretary, including
his/her nam

e, qualifications, dutiss and
functlons,

4. Corporate Secretary attends training/s on
c!rporate gov6m

anc€.
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1 . Board is assistsd by a Com
plianc€ O

fficer.

Com
pliance O

fiicer has a rank of Vice
Presldent or an €quivalent posltion wlth
adequate stature and authorlty ln the
corporation.

23. Com
pllance O

fiic€r ls not a m
em

ber of th6
board.

Provida inform
ation on or linUreferenc€

to a docum
ent containing inform

ation on
the Com

pliance O
fflcer, including his/h6r

nam
e, posltion, qualifications, duties and

functions.

4. Com
pliance O

fiicBr attends training/s on
corporate govem

ance annually.
Provide intorm

ation on or linureference
to a docum

ent containing inform
ation on

tho corporato govoanance training
attonded, including num

b€r of hours and
topicg covsrsd

1 . Directors act on a fully lnform
ed basls, ln good

faith, wih due diligence and care, and in the
b6st interest of the com

pany.

Provide inform
ation or reference to a

docum
ent containing inform

ation on horv
ths dirsctors porform

ed their duties (can
include board resolutions, m

inutes of
m

ssting)

Recom
m

endation 1.6

Recom
m

endation 2.1

Recom
m

endation 2.2

Prlnclple 2: The fiduciary roles, responsibilities and accountabilities of the Board as provrdod und6r th6 law, the com
pany's articles and by-laws, and other legal

proflouncam
ents and guidelines should be clearly m

ade known to all diroctors as well as to stockholders and other stakeholders.

1. Board oversees the developm
ent, review and

approval of the com
pany's business obisctivss

and stratogy.

2. goa'd oversges and m
onitors the

im
plem

sntation of th€ com
pany's businBss

objectives and strategy in order to sustain the
com

pany's long-term
 viability and strength.,

' Provide inform
ation or linUreferenc€ to a

docum
ent containing inforrnation on how

the directors perform
ed this function (can

include board resolutions, m
inutes of

m
ooting)

lndicats trequency of review of business
objectives and strategy
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1. Board ls headed bya com
petant and quallfl€d

Chalrperson.
Provide inform

ation or reference to a
docum

ant containing inform
ation on the

Chairperson, including his/h6r nam
6 and

qualificatlons

Board ensures and adopts an €ffective
succsssion plannlng program

 for directors, key
ofiicors and m

anag€m
ent.

Disclose and provide inform
ation or

linureferencB to a docum
ent containing

inform
ation on the com

pany's
succession planning and retirem

ent
policies and program

s, and its
im

plem
6ntation

2. Board adopts a policy on th6 rotirem
ent for

directorc and key otlicers.

1 . 
Board form

ulates and adopts a pollcy
speciM

ng the relationship between
rem

uneration and perlorm
ance ol key officers

and board m
6m

b6rs.

2. Board allgns he rem
uneration of key officers

and board m
em

bers with long-term
 interests of

ths com
pany.

Provide inform
ation on or linUreference

to a docum
ont containhg inform

ation on
the com

pany's rem
unaration policy and

its im
plem

entation, including the
relationship between rem

uneration and
perform

anca.
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Recom
m

endation 2.3

R6com
m

endation 2.4
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m

endation 2.5

3. Directors do not participate in discussions or
dolibsrations involving his/har own
rem

uneration.
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2. Board nornination and elecUon policy is
disclosad ln the com

pany's M
anual on

Corporate G
ovem

ance.

3. Board nom
ination and election poliry indudes

how the com
pany accapts nom

inations from
m

inority shareholders.

4. Board nom
ination and olsction policy includes

how the board reviews nom
inated candidates.

5. Board nornination and election policy includes
an assessm

ent of tha effectiveness of the
Board's processes in the nom

ination, elEction
or replacem

ent of a director.

6. Board has a process for identifying the quality
of directors that ls allgned with the stratEgic
direction of the com

pany,

Provide inform
ation or r6fer6nce to a

docum
ent containing inform

ation on the
com

pany's nom
inatlon and election

poliry and process and its
im

plem
entation, including the criteria

used in selecting new directors, how the
shortlisted candidates and how it
encourages nom

inatlons from
sharoholders.

Provide proof if m
inority shareholders

have a right to nom
inate candidates to

tho board.

Provide inform
ation if thsre was an

assessm
ent of the effectiveness of the

Board's processes in the nom
ination,

sl€ction or replacem
ent of a director.

3. RPT policy encom
passes all entities within the

group, taking into account their size, structure,
risk profile and com

plexity of opsrations.

Recom
m

endation 2.6

Recom
m

endation 2.7

1. Board has a form
al and transparent board

nom
ination and election pollcy.

'l . Board has overall responsibllity in ensuring
that th6re is a group-wida pollcy and syst6m
govem

ing related party transactions (RPTS)
and other unusual or infrequently occurring
transactions.

2. RPT policy includes appropriate review and
approval oI m

aterial RPTS, which guarant€€
faim

ess and trans
aren

of the transactions.

Provide inform
ation on or referonce to a

docum
ent containing the com

pany's
policy on related party transaction,
including policy on review and approval
of significant RPTs

ldentify hansactions that were approved
pursuant to the policy.
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1 . Board is prim
arily .esponsible for approving

the selection of M
anagem

ent led by the Chief
Executive O

fficer (CEO
) and the hsads of th6

othor control functions (Chief Risk O
fiicar,

Chief Com
pliance O

fllcer and Chief Audit
Executive).

Provide inform
ation on or roforenco to a

docum
ent containing the Board's policy

and r6sponsibility for approving ho
selection of m

anagem
ent,

ld6ntify tho M
anagem

ent team
appointed.

2. Board is prim
arlly responsible for assessing

the perform
ance of M

anagem
ent led by the

Chief Executive O
fficer (CEO

) and the heads
of the othor control functions (Chief Rlsk
O

fffcer, Chlef Com
pliance O

flicer and Chief
Audlt Executivo).

Provide inform
ation on or r€ference to a

docum
ont containing the Board's policy

and rosponsibility for assessing the
perform

ance of m
anagem

€nt.

Provide inform
ation on the asssssm

ont
process and indicat€ frsquency ot
asssssm

snt of perform
ance,

Recom
m

endation 2.8

Recom
m

endation 2.9
Board establishes an efrective perform

anca
m

anagem
ent fram

e\i\ork that ensuros that
M

anagem
ent, lncluding th6 Chi6f Executive

fficer perform
ance is at par wlth the

standards set by the Bosrd and Senior
M

anagom
ent.

2. Board establishes an sfisctive perform
ance

m
anagem

ent fram
ework that ensures that

personnel's pedorm
ance is at par with th€

standards set by the Board and Senior
M

anagem
ent.

Provide inform
ation on or linUreference

to a docum
ent containing the Board's

perform
ance m

anagem
ent fram

owork for
m

anagom
ent and personnel
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1 . Board oversses that an appropriate internal
control system

 ls in placs.
Provide inform

ation on or linUreference
to a docurnent showing the Board's
responslblllty for overs€€ing thal an
appropriate internal control system

 is in
plac6 and what is includsd in the internal
control system

2. The internal control system
 includG

 a
m

echanlsm
 for m

onitoring and m
anaging

potential conflict of int€r€st of the
M

anagem
€nt, m

€m
bers and shareholders

Provide reference or link to the
com

pany's lnternal Audit Charter
3, Board approves the lntem

al Audit Ch8rter

Recom
m

endation 2.1 0

Recom
m

endation 2.11
Board oversees that tho com

pany has ln place
a sound enterprise rlsk m

anagem
ent (ERM

)
fram

ework to eftectlvely identify, m
onitor,

assess and m
anage key business risks.

Provide inform
ation on or linUreference

to a docum
ent showing the Board's

oversight responsibility on the
establishm

€nt of a sound enterprise risk
m

anagom
ent frem

ework and how the
board was guided by the frarnework.

2. The rlsk m
anagem

ent fram
ework guides the

Board in ldentlfying units/business lines and
enterprls+lovel risk exposures, as well as the
efiectiveness of risk m

anagem
ent strategi6s.

Provide proof of effectiveness of risk
m

anagem
ent strategies, if any.

CERTIFIED TRUE / PHO
TO

 CO
PvI

m
r

S
e

ision
8
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accountrabiliti€s in carrying out lts flduciary
duties.

2. Board Charter serves as a guide to the
directors in the perform

ance of their functions
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NO

Provide link to the com
pany's wobsite

where the Board Charter is disclosed.

lC Supervi
TRANQ

3. Board Charter is publicly available and posted
on the com

pany's website.
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Prhclple 3: Board oom
m

lfrees should be set up to the extent possible to support the effectiva porform
anos of th€ Board's functions, particularly with resp€ct to

audlt, risk m
anagem

ent, related party transactions, and other key corporate govem
anco conoom

s, such as nom
ination and ram

uneration. The m
m

positon,
functions and responsibilitiag o, all cornm

itte€s Btablish€d should be containod in a publicly available Com
m

ittee Chart6r.

'l . Board establishes board com
m

inees that focus
on specific board functions to aid in th6 optim

al
perform

ancs of its roles and responsiblllti6s.

Provide inform
ation or linureforonce to e

docum
ent contalnlng lnform

ation on all
the board com

m
inBes establishBd by the

com
pany.

Board ostablishes an Audit Com
m

ittee to
enhance its ov€rsight capsbility over the
com

pany's fi nancial rsporting, int€rnal control
system

, lntem
al and extem

al audlt processes,
and coryrpliance with appllcable laws and
regulationB.

Provid€ inform
etion or linureferonco to a

docum
ent containing inform

atlon on the
Audit Com

m
ltte6, including lts luncuons.

lndicate if it is the Audit Com
m

ineo's
responsibility to recom

m
sfld the

appointm
ent and rem

oval of the
com

pan/s external auditor.

2, Audit Com
m

ittee is com
possd of at least three

appropriately qualifiod non-exedtive directors,
the m

ajority of whom
, including the Chairm

an
is indep€ndent,

Provide inform
ation or linureference to a

docum
ent containing inform

ation on the
m

em
bers of the Audit Com

m
inee,

induding their qualitications and typ€ of
dirsctorship.

Provide inform
ation or linurefergnco to a

docum
ent containing inform

ation on the
background, knowl6dge, skills, and/or
experience of the m

em
bers of ths Audit

Com
m

ittee.

Recom
m

endation 3.1

Recom
m

endation 3.2

3. All the m
em

beG
 of the com

m
ittee have

relevant background, knowledge, skllls, and/or
experience in the areas of accounting, auditing
and finance.

4. The Chairm
an of thB Audit Com

m
ittee is not

tho Chairm
an ot the Board or of any other

com
m

ittee.

Provide inform
ation or linureferenca to a

docum
ent containing inform

ation on the
Chairm

an of the Audit Com
m

ittee

I

CERTIFIED TRUE / PHO
TO

 CO
PIY

TRA
lLt

. ESPEJO
N

m
inistrative Division

Date:

lnsurance Com
m

ission
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N
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C
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1 . Board establishes a Corporato G
ovem

an@
Com

m
ittea task€d to assist th6 Board in the

porform
snc6 of lts corporate governanoe

responslbllltles, lncluding the functlons that
were form

edy assigned to a Nornination and
Rem

uneration Com
m

ittse.

Provid€ inform
etion or rsfsrenco to a

docum
ent crntaining inform

ation on the
Corporate G

overnance Com
m

itte6,
lncludlng lts functions

lndicate if ths com
m

ittee undertook the
procsss of idsntifying th€ quality of
directors allgned with the com

pany's
strateglc directon, if appllcable.

2. Corporate G
overnance Com

m
ittee is

com
pG

ed of at least three m
em

bsrs, m
aiority

of whom
 should be independent directors.

Provide inlorm
ation o. linUr6ferenc6 to a

docum
ent containing inform

ation on the
m

em
bers d the Corporate G

overnanc6
Com

m
itto6, induding their q ualifi cations

and type of directoEhip.

Provide inform
ation or linUrerorenco to a

docum
ent containing inform

ation on the
Chairm

an of the Corporate G
ovam

ence
Com

m
ittee,

Provido inform
ation or linureforenco to a

docum
ent contraining inform

ation on th6
, m

em
bers of the BRO

C, including their
i qualifications and typ€ of directorship

CERTIFIED TRUE / PHO
TO

 CO
I

Provide inform
ation or linureference to a

docum
ent contalning inform

atlon on the
Chairm

an of the BRO
C

g Adm
inistrative O

ffic€r
ESPEJO

N
lC Supervis

IN
TRAN

Recom
m

endation 3.3

Recom
m

endation 
3.4

1 3. Chairm
an of the Corporate G

ovem
ance

Com
m

ittse is an independent director.

Board ostabllshes a separate Board Rlsk
O

v€rsight Cornm
itee (BRoc) that should be

responsible tor the oversight of a com
pany's

Enterprise Risk M
anagem

ent system
 to onsure

its functionality and effectiveness.

BRO
C is com

posed of at least three m
em

bers,
the m

ajority of whom
 should be independent

directors, lncluding the Chairm
an.

3. The Chairm
an of the BRO

C is not the
Chairm

an of the Board or of any other
m

m
m

ittee.

Provlde inform
atlon or llnUrelerence to a

docum
ent @

ntainlng inform
ation on tho

Board Risk O
versight Com

m
ittee

(BRO
C), including its functions

2
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4, At leastone m
om

ber of the BRO
C has

rsl€vant thorough knovvlodge and experience
on risk and rlsk m

anagem
ent.

Provide irform
atlon or linUr€ferenc€ to a

docum
ent contrlning inform

ation on thB
backgrcund, skills, and/o expedence of
the m

em
bers of the BRO

C,

Provlde inform
etion or linUrefersncr to a

docum
ent containing inform

ation on tho
Ralatsd Party Transactions (RPT)
Com

m
ittee, induding lts functions.

2. RPT Com
m

itteo is cornposed of at l6ast hree
non-executive directors, m

ajority of whom
should be indsp6ndent, including the
Chairm

an,

Provide lnform
ation or linuroferenc€ to a

docum
ent containing inform

ation on th6
m

em
bErs of th6 RPT Com

m
ittee,

lncluding thelr qualifications and type of
directorshlp.

1. All established cornm
itteos have a com

m
ittee

Chartors statjng in plain term
s their respective

purposes, m
em

b€rships, structurss,
operatlons, reporting process, resources and
other rolevant lnform

ation.

2. Com
m

ittee Chartorc provide standards for
evaluatlng the psrform

ance of th6 Com
m

ittees.

Provide inform
ation on or link/roforonce

to the com
pany's com

m
ittee charters,

containing all lhe required inform
ation,

particulady th€ functions ol the
Com

m
ittoe that ls necessary for

perform
ance evaluation purposes.

3. Com
m

ittee Charters were fully disclced on
the com

pany's website.
Provide link to cornpany's website where
the Com

m
ittee Charters ar€ disdosed,

Recom
m

endation 3.5

Recom
m

endation 3.6

L The Board establlshes a Rslsted Perty
Transactlons (RPT) Com

m
ifte€, which is

taskod with r€vlewing all m
aterial related party

transacuons of the com
pany.

Prlnclpla 4: To show full com
m

it nent to the com
pany, the dire

and rosponsibilities, including sufticient tim
e to be fam

iliar with
e and anention necessary to propeoERtfffi$r+CffgprtpffifU

PY
ctors should dovote the tlm
the corporation's business.

T
lC Supe

ing Adm
tLt

E. ESPEJO
N

inistrative O
ffice
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The Dirgctors att6ndB and sctlvely particlpates
in all m

eetings of tho Board, Com
m

ittess and
sharoholders in p6r8on or through talo-
/videoconferenclng conducted In accordance
with the rules and regulstlons of the
Com

m
lssim

.

Provide lnform
ation or linuref€r€nco to a

docum
ent containing inform

atlon on the
procass and procedure for
tele/videoconferencing boad and/or
com

m
lttee m

eetlngs.

Provide inform
etion or linuref€rgnce to I

docum
ent containing inform

atlon on the
an6ndancB and particlpation of dlrectors
to Board, Com

m
ittee and shareholders'

m
eetlngs,

2. The directors r€view m
e€tlng m

atorlals for all
Board and Com

m
lttee m

BBtlngs.

3. The dlrectors asks tha necgssary questlons or
seek clarifications and sxplanatlons during the
Board and Com

m
ittso m

ootings.

Provide inform
ation or linuroference to a

docum
ont containing inform

ation on any
quostions raised or clarification/
explanaUon Eought by th6 dirsctors.

LIN
. ESPEJO

N

1 , The directors notify the com
pany's board

wh6re hg/she is an incum
bent director before

accepting a directorship in another com
pany.

Provide copy of writtBn notification to the
board or m

inutes o, board m
eeting

wherein the m
atter was discussed.

Recom
m

endation 4.1

Recom
m

endation 4.2
Non€xscutive diroctors concunently s€rv€ as
directors to a m

axim
um

 of five lnsuranco
Com

m
ission Regulated Entltlos (lCREs) and

publiclyJlstod com
panles to ensure that they

have sufiiclent tim
e to fully prgpsre for

m
eotlngs, challenge M

anagem
snt's

proposals/visws, and oversee the long-term
strategy of the cornpany.

DEclose lf the com
pany has a policy

sG
tting th6 lim

it ol board seats that a
non-€xecutlvo director can hold
slm

ultaneously.

Provido inlorm
ation or referencE to a

docum
ent conlaining inform

ation on thE
directorships of the com

pany's directors
in both listed and non-listed cornpaniss.

c
Y

TFIANAd
inistrative Division

lnsurance Com
m

ission
12

Date: -

Recom
m

endation 4-3

C
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Prlnclplt 5: The board should endeavor to exerciso an objective and independent Judgm
ent on all corporato I flairs,

1 . The Board ls com
posed of at least twenty

percent (20%
) lndopondsnt dlroctors.

Provido lnlorm
atlon or llnUreference to a

docum
ent containing inform

atlon on tho
num

ber of indep€ndont dlrectors ln th6
boa rd.

Provido inform
atlon or linUreference to a

docum
snt contalnlng inform

ation on th€
qualificatlons of th€ independ€nt
directoc.

1. Th€ indapendsnt dirsctors possess all the
neoBssary qualiflcatlons and non6 of the
disqualif catlons to hold the position.

Recom
m

endation 5.1

Recom
m

endation 5.2

Recom
m

endation 5.3
1. The independsnt diroctors serv6 for a

m
axim

um
 cum

ulativB term
 ol nine years.

As far as lnsuranc€ Com
panios ara concem

ed,
the foregolng torm

 lim
it shall b€ rBckoned from

02 January 2015 while lhe reckonlng date for
the Pre-N

€6d Com
panies and Health

M
ainteaance O

rganlzatlons 6hall be from
 21

Septem
bor 2016.

For other cover€d entities, all prevlous term
s

served by existing lndependont Directors prior
to tho efiectivlty of thls Clrcular shall not be
lncluded ln he application of the term

 lim
it

prescrlbed ln this item
.

2. The com
pany bars an indepondent director

from
 serving in such capacity after the term

lim
it of nine y6ars.

Provido inform
ation or llnUreferenca to a

docum
ent showing the years lDs have

served as such,

Provide inform
ation or linureforance to a

docum
6nt containing inform

ation on the
com

pany's pollcy on term
 lim

its for its
ind€pendent director,

CERTIFIED TRUE / PHO
TO

 CO
Y

lC Supe
ing Adm

inistrative O
fficer
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Adm
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3. ln the instanco that th6 com
pany retalns an

independent diroctor in the sam
e capacity aftor

nlne years, the board subm
its to the lnsurance

Com
m

ls8ion I form
al wrinen iustification and

sgek shareholders' app.ovel during th€ annual
sharohold6rs' m

oetlng.

Provido proof on subm
ission of a form

al
written justificstion to the lnsurance
Com

m
ission and prm

f of sharoholdsrs'
approval during th6 ennuel shereholders'
m

oeting.

1 . Ths posltlons of Chalm
an of th6 Board and

Chlef Executlve O
ffrcer are held by separate

indlviduals.

ldontify the com
pany's Chalrm

an of the
Board and Chief Exaotive O

flicer.

Provide inform
ation or linur€ference to a

docum
snt containing inform

ation on the
roles and responsibilities of the
Chairm

an of the Board and Chisf
Executiv6 O

fticar.

ldentify thB ,alationship ot Chairm
an and

cEo.

Provide lnform
ation or llnUreferenca to a

docum
gnt containing lnform

ation on a
lead independent dircctor and his roles
and responsibilitios, if any.

lndlcato lf Chairm
an is independent

1 , Dir6ctors with m
atorial interest in a transaction

afiecting tho corporation should abstain from
taking part in the delib€rations for the sem

6.

Provide proof of abstention, if this was
the case.

ising Adm
inistrative O

fficer

CERTIFIED
RUE / PHO

TO
 CO

P

T
UI

Adm
inistrative

Division
IC Su

O
 E. ESPEJO

N

Recom
m

endation 5.4

Recom
m

endation 5.5

Recom
m

endation 5.6

2, The Chalrm
an of the Board and Chlef

Executlva O
fficer have clearly defined

responsibilities.

1. lf the Chalrm
an of the Board is not an

independent diroctor or where the roles of
Chairm

an and CEO
 ar6 b€ing held by one

pe6on, the Board should designato a lead
director am

ong the independent dir€ctors.

14
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1. Ths non-sxecutivo dlrectors (NED9) have
separato p€rlodlc m

eotlngs with the external
audltor and heads of tho intsm

al eudlt,
com

pllance and rlsk functbns, wlthout any
exocutiw dlr6ctors prssent to ensure that
pop€r choc*s and balancas ar€ in plecs withln
ths corporatlon.

Provide proof and dotails of sEid
m

eetlng, if any,

Provldo inform
ation on the frequ€ncy

and attendees of m
eetlngs.

2. Th6 m
e€tings sr€ chalred by the lead

indBpendent dlrsctor.

Prlnclple 6: The best m
easure of the Board's effoctiveness is through an essessm

ont process. The Board should regularly carry out evaluatlons to appraise its
perform

ance as a body, and assoss wheth€r lt possesses the right m
ix of backgrounds and com

p€tsncles,

1
The Boad conducts an annual assgssm

snt of
tle perform

ance as a whole.
Provldo proot of annual assessm

ents
conducted for the whol€ boerd, tho
individuel m

6m
bers, the Chalrm

an and
ths Com

m
itt6es.

2. The perform
ance of the Chairm

an is assessed
annually by the Board.

3. The p€rform
an@

 ol the individual rnem
ber of

th€ Board is assessed annually by tha Board.

4. The perform
ance of each com

m
itteE is

assessed annually by the Board.

ILIN
. ESPEJO

N

Recom
m

endation 5.7

Recom
m

endation 6.1

5. Every three ygars, the asgessm
ents aro

supported by an ext€m
al facilitator.

ldenttfy the external facilitator and
provide prm

f of us€ of an axtem
al

facilitator
CERTIFlED T

E / PHO
TO

 CO
PY

TRA
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inistrative Division

lnsurance Com
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'l . Board has in place a system
 that providos, at

the m
inlm

um
, crlteria and procoss to determ

lno
th€ parform

ance of the Board, lndivldual
dlr€ctors and com

m
itteeg.

2. Tho system
 allows for a feedback m

€chanism
from

 the shareholders.

Provide inform
ation or llnUreferBnco to a

docum
ent contalning lnform

atlon on tho
systom

 of th€ com
pany to svaluate ths

perform
ance of tho board, lndlvldual

directors and com
m

ittses, lncluding a
feedback m

echanlsm
 from

 shareholders.

Prlnclple 7: M
em

bers of the Board are duty-bound to apply hlgh othlcal standards, taklng into account the lnterests of all stakeholders.

Board adopb a Code of Business Conduct
and Ethics, which provide stendards for
professional and ethical b€hevior, as well as
BrticulEte accaptablo end unaccoptable
conduct and practic€s in lntsrnal and oxtem

al
doalings of he com

pany.

1
Provide inform

ation on or linUreferonc€
to the com

pany's Code of Business
Conduct and Ethics.

2. The Code ls properly dlsssm
lnated to th6

Board, senior m
anagom

ont and am
ployaes

Provide lnform
ation on or discuss hor

th€ com
pany disserninated the CodE to

its Board, senior m
anagem

ent and
em

ployees.

Provide a link to the com
pany's wobsite

where th€ Code of Business Conduct
and Ethics is posted/ disclosod.

Recom
m

endation 6.2

Recom
m

endation 7.1

3, The Code is disclosed and m
ade available to

the public through thg com
pany website.

CERT]FIED TRUE / PHO
TO

 CO
PY

TRAN
LIN

ESPEJO
N

lC Supe
g Adm

inistrative O
fficer

Adm
inistrattve

Division
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Board ensures the prop€r and efflcient
im

plsm
sntstion and m

onhorlng of com
plianca

wlth th€ Codo of Business Conduct and Ethics,

2. Board ensuros tho prop€r and gflidont
lm

plem
entation and m

onllorlng of com
pliance

wlth com
pany lnternal policies.

Provido proof of im
plem

entiation and
m

onltorlng of com
pliance with tho Code

of Buainess Conduct and Ethlcs and
intem

al policies.

lndicate who are required to com
ply wlth

the Code of Business Conduct and
Ethics and any findings on non-
com

pliance.

Prlnclple 8: The com
pany should ostabllsh m

rporate dlsclosurs policies and procedures that are practlcsl and ln accordanc€ wlth bo3t practicss and regulatory
exp6ctstionB.

1. Board esEblishes corporate dlsclosuro pollcles
and procedures tl ensurg a com

prehengive,
accurate, reliable and tlm

gly roport to
shereholders and other stakeholdors that gives
a fair and com

plgt€ picture of a corpany's
financial conditlon, results and business
operations.

Provide inform
atlon on or link/refereocE

to the com
peny's disclosure polici6s and

procedures including roportg
distributod/m

ade availabl6 to
shareholders and other stockholdors.

Provide link or refe€nc€ to the diroctors'
academ

lc quallfications, sharo
ownershlp ln he com

pany, m
€m

bership
in other boards, other executive
positions, professional experiencos,
€xp€rtis6 and rslevant trainings
attended.

CERTIFTED TRUE / PHO
TO

 CO

Disclosure.rnd T ran spare n c y

Recom
m

endation 7.2

Recom
m

endation 8.1

Recom
m

endation 8.3

Y

'l . Boa.d fully disclo8eg all rslevant and m
storiat

inform
8tion on individual board m

em
bers to

evaluete their €xperience and qualifications,
and a$sess any potontlal conflicts of intersst
that m

ight affect their judgm
ent.

TRAN
IN

ESPEJO
N

lC Supe
g Adm

inistrative O
ffi

Ad
nistrative Division
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2. Board fully discloses all relevant and m
atarial

inform
atlon on key executives to evaluat€ th€ir

exp€denca and quallfications, and assess any
potontlal confllcts of lnterest that m

lght aff€ct
thslr judO

m
6nt.

Provlde link or reference to the key
officere' academ

ic qualific€tions, share
ownorshlp in he com

pany, m
em

bershlp
ln othor boards, olhar executive
positiong, professionel experiences,
exp€rtlse and relovant trainlngs
attgnded,

O
isclos€ or provlde llnUrEfor€nca to the

cornpany policy and practice for setting
board rgm

unsration.

2, Com
pany provldes a dear disclosure of lts

policies and procedure for settlng Executlvo
rem

unsration, including the levsl end m
ix ol

th€ sem
8 in the Annual Corporat6 G

overnance
Raport consistent with ASEAN Corporate
G

ovem
ance Scorecard (ACG

S) and the
Revis€d Corporation G

ode.

Dlscloss or provlde lhk/reference to tho
com

pany policy and practice for
determ

ining executive r6m
uneration.

Provide breakdorvn of dlrector
rem

un€raton and executive
com

pensation, psrticularly the
rem

uneration of the CEO
.

Disclose or provlde reference/link to
com

pany's RPT pollcies

lndicate if the diractor wilh conflict of
interest abstained lrom

 the board
discussion on that particular transaction

CERTIFIED TRUE / PHO
TO

 CO

lC Supervisi
TRANQ

Recom
m

endation 8.4

Recom
m

endation 8.5

Com
pany provldes a clear disclosure of lts

policiss and procodure for sening Board
rsm

uneratlon, lncluding the level and m
lx of

the sam
e in tho Annual Corporato G

ovom
anc€

Report consistent with ASEAN Corporato
G

ovem
ance Scor€card (ACG

S) and the
R
€vls6d Corporation Cods.

3. Com
pany disclces the rem

uneratlon on an
individual basis, induding term

ination and
retirem

6nt provisions.

Com
pany disclos€s its policies govem

ing
RElat€d Party Transactions (RPTs) and other
unusual or infrequently occurring transactions.

1

o
s

EJO
N

m
inistrative O

fficer
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Provide lnform
ation on all RPTS for the

previous year or reterenoe to a
docum

ent containing tho follch,ving
inform

ation on all RPTS:
1 . 

Nam
e of ths rolated

countsrparty:
2. Relationehip wlth thB party;
3. Transaction date;
4. Type/nature of transactlon;
5. Am

ount or contract pric€;
6. Term

s of the transaction;
7. Rationale for entering into tho

Iansaction;
8. The required approval (1.e.,

nam
es of ths board of directors

approvlng, nam
es and

p€rc€ntags of sharaholders who
approved) based on the
com

pany's policy; and
9. O

h6r term
s and conditions,

2. Com
pany discloses m

aterial or signm
cant

RPTs in lts Annual Com
pany Report or Annual

Corporate G
orcm

anca Report, reviewed and
approvod by the Boerd, and subm

ittsd for
con{lrm

ation by m
ajorlty voto of tha

stockholders ln the annual stockholders'
m

eoting during the year.

Com
pany's corporato govem

ance policies,
program

s and procedures ar€ contained in its
M

anual on Corrcrate G
overnance (M

CG
).

2. Com
pany's M

CG
 is postod on its com

pany
webslte.

Provide link to ths com
pany's wgbsit6

wherc the M
anual on Corporate

G
overnance is posted.

Recom
m

endation 8.7

Prlnclple 0: The com
pany should establish strandards for the appropriate selection ot an extom

al auditor, and exgrcise effective oversight of the sam
e to

strengthen the external auditor's independencB and anhance audit quality
CERTIFIED TRUE / PHO

TO
 CO

P

TRAN
NO

PEJO
N

lC Sup
sl

Adm
inistrative O

ffic€r

19

Date

lnsuranc€ Com
m

ission

1

N
O

N
 C

O
M

PLIA
N

T

C
O

M
PA

N
Y

 H
A

S N
O

 
C

O
R

P
O

R
A

T
E 

G
O

V
E

R
N

A
N

C
E 

M
A

N
U

A
L

 BEIN
G

 A 
SM

A
LL C

O
M

PA
N

Y

N
O

N
 C

O
M

PLIA
N

T

C
O

M
PA

N
Y

 H
A

S N
O

 
C

O
R

P
O

R
A

T
E 

G
O

V
E

R
N

A
N

C
E 

M
A

N
U

A
L

 BEIN
G

 A 
SM

A
LL C

O
M

PA
N

Y

N
O

N
 C

O
M

PLIA
N

T
C

O
M

PA
N

Y
 H

A
S N

O
 FU

N
C

TIO
N



1 . Audit Com
m

itteo has a robust process for
approving and recom

m
snding the

appointrnEnt, raappointm
6nt, rem

oval, and
fees of the external eudlto$.

Provide inform
ation or linUreforence to a

docum
ent containing inform

atlon on the
process for appoving and
recom

m
endlng the appoinrn€nt,

rsappointm
ent, rem

oval and fees of the
com

pany's extem
al auditor.

2. The appointm
ent, reappolntm

ent, rEm
oval, and

fees of the extornal audltor is recom
m

ended by
the Audlt Com

m
ittee, approved by he Board

and ratified by the sharsholders,

lndlcat€ lhe p€rc€ntage of shar€holdors
that ratitled the appointsnent,
rsappointrnent, rem

oval and fees of the
extem

al audltor,

Provide inform
ation on or linUreference

to a docum
ent containing the com

pany's
reason for rem

oval or change of external
audltor.

3. For rem
oval ofthe axternal auditor, tha

reasons for rem
oval or change are disclosed to

the rogulators and the public through the
com

pany wsbsite and requlred dlsclosures.

Provide linUreference to the com
pany's

Audit Com
m

ittee Charter.
D TRUE / PHO

TO
 CO

ts
NO

E
PEJO

N
TRAN

lC Supe
Adm

inistrative O
fficer

Recom
m

endation 9.1

Recom
m

endation 9.2
Audit Com

m
ittee Charter includ€s tha Audit

Com
m

ittB€'s responsibility on:

assessing the integrity and
independence of extem

al auditors;
exercising effectlve oversight to review
and m

onitor tha external euditor's
independenc6 end objactivity; and
exercising effective oversight to review
and m

onitor hE Effectiveness of he
audit process, taking into consideration
relevant PhilippinB profsssional and
regulatory r6quirem

snts.

Provide llnUreference to the com
pany's

Audit Cornm
ittee Charter.

ltt

2. Audit Com
m

itte€ Charler contains th6
Cornm

ittee's 16sponsibility on reviewlng and
m

onitoring th6 external audltor's suitability and
efsctiveness on an annual basis.

20
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Com
pany discloses the natu16 of non-audlt

servlces perrorm
ed by its extem

al audltor ln
the Annual Report to d6el with th6 potential
confllct of interest.

Disclose the nature of non-audit services
perform

ed by tho external audltor, if any

2. Audit Com
m

ittee stays alert for any potentlal
confllct of interest situations, given the
guidelines or policies on non-audit services,
which could bo vlewBd as im

palring the
external audltor'6 objecuvlty.

Provlde llnk or r€ferencs to guidelines or
pollcies on non-audit seM

ces.

lnclple'10: The com
pany should ensure that the m

aterial and reportable non-financlal and sustainability lssues are disclosed
Pr

Board has a dear and focused policy on ha
disdosure of non-f nancial inform

ation, with
om

phasls on the m
anagom

ent of econom
ic,

envlronm
ental, soclal and govem

ancs (EESG
)

iasues of its business, which underpin
Bustainability,

Disclose or provide link on the
com

pany's policies and practicos on the
disclosurs ol non-linancial inform

ation,
induding EESG

 issues.

CERTIFIED TRUE / PHO
TO

 CO

TRAN
rNo

SPEJO
N

lC Supe
g Adm

inistrative O
flicer

rstrative Division
Adm

in

Provide link to Sustainability Report, if
any. Disdose the standerds ussd.

Recom
m

endation 9.3

Recom
m

endation 
1 0.1

2. Com
pany adopB a globally racognized

standard/fram
ework in reporting sustainability

and non-llnancial issues.

Y
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Prlnclplo 1l: The com
pany shoutO

 rnai
crucial for inform

ed declsion.m
aking by ntain a cornprohensive and cost-officiont com

m
u

investors, stakeholders and other int6r€Bted use nlcation channel for dissem
inaf ng relevant lnform

atlon. Thls channel ls
rs,

Prlnclple {2: To ensure the integrity, transparency and pro
control system

 and 6nt6rpriss risk m
anagem

ent ftam
ework. p€r governanc€ in the conduct of its affalrs, the com

pany should have a strong and effective intem
al

lnternal Control Systenl and Rrsk M
atlaqen]ent Franlework

Recom
m

endation 
1 1.1

Recom
m

endation 
1 2.1

1 . 
The com

pany should have a webslte to
ansure a com

prehensive, cost efticient,
transparent, and tim

ely m
ann€r of

dlss€m
inating relovant lnform

ation to tho
public.

Com
pany has an adequate and eflective

int€m
el control system

 in the conduct of its
business,

Dbcloso and ldentity the com
m

unlcatlon
channols used by the com

pany (i.e.,
websita, Anal),St's briefing, M

edia
brleflngs /press conferenc€s, Q

uarterly
roportlng, CurrBnt r€portlng, etc.).
Provide links, if any.

Llst quality seM
ce program

s for th6
intem

al audlt functions.

lndicate frequency of review of the
intem

al control systsm
.

CERTIFIED TRUE / PHO
TO

 CO
PY

TRAN
NO

. ESPEJO
N

lC Superv
Adm

inistrative O
fficer

S
Adm

inistrative Division
lnsurance Com

m
ission
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2. Com
pany has an adoqual€ and offoctivs

entorprise risk m
anagem

ent fram
owork in the

conduct ol its businsss.

1 . The com
pany has a qualilied Chief Audit

Ex6cutive
CAE

ointed
the Board

2. CAE oversees and is responsibl€ for the
int6m

al audit actvlty of tho organization,
including that portion that ls outsourced to a
third party s€rvice provider.

ldantify intem
ational fram

owork used for
Enterprise Risk M

anagem
6nt.

Provido inform
atlon or refer€nce to a

docum
ent contalning lnform

atlon on :

1 . 
Com

pany's risk m
anag€m

ont
procedurss and procosses

2. 
Key risks the com

pany is cunently
facing

3. 
How thE com

pany m
anages the koy

risks

lndlcate frequency of review of the
enterprise risk m

anagem
6nt fram

swork

ldentify the com
pany's Chief Audit

Executive (CAE) and provide inform
ation

on or refgrenca to e docum
ont

containing his/her rssponsibilitles.
CERTIFIED TRUE / PHO

TO
 CO

TRA
ILIN

SPEJO
N

lC Su
rng

Adm
inistrative O

fficer
Adm

inirstrative Division

1. Com
pany has in placo an lndependent internal

audit function that provides an independent
and objective assurance, and consulting
servicss designed to add value and lm

prove
the com

pany's oporations,

Disclose lf the intom
al audit is ln-house

or outsourcod, lf outsourced, identlfy
exlom

al firm
.

Recom
m

endation 12.2

Recom
m

endation 12.3
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3. ln cas€ of a fully outsourcsd intom
al audit

activity, a qualified ind€p6ndent executive or
senior m

anagsm
ent penionnel ls assignod th€

responsibility tor m
anaglng the fully outsourcod

int€m
al audit ectlvity.

ldenttfy qualifi ed independent executlve
or senior m

anagem
ent p€rsonnel, if

applicable.

The com
pany has a separate risk

m
anag€m

ent fu nction to identify, assess and
m

onitor k6y risk expoaures.

1
Provlde inform

ation on com
pEny's rlsk

m
anagem

ent function.

ln m
enaging the com

pany's Rlsk M
anagem

ent
System

, the com
peny has a Chief Rlsk O

fficor
(CRO

), who is the ultim
at€ cham

pion of
Enterprise Risk M

anagem
ent (ERM

).

12. CRO
 hEs adequate authority, stature,

resourcas and support to fulfill his/her
responsibillties.

ldentify fie com
pany's Chief Risk O

filcer
(CRO

) and provid€ inform
ation on or

reference to a docum
ent containing

hivher respongibilites and
q ual ifi cations/backg rou nd.

1. Board €nsuros thet baslc shareholder rlghts
are disclosed in the M

anual on CorpoEte
G

ovem
ance.

Provide link or roferenco to the
com

pany's M
anual on Corporate

G
overnance where shareholdors' rlghts

are disclosed.
2. Board ensures that basic shareholder rights

sre disclosed on the com
pany's website.

Provide link to com
peny's websita

CERTIFIED TRUE / PHO
TO

 CO
P

Cultivating a Synergic Relationship wrth Sharehol(iers

Recom
m

endation 12.5

Recom
m

endation 12.4

Recom
m

endation 
1 3.1

Recom
m

endation 13.2

Prlnclplc 13: Th€ com
pany should treat all shareholders fairiy and €quitably, and also recognize, protect and facilltate the exercise of their rights

TRAN
oE.

PEJO
N

lC Supervts
m

inistrative O
fficer

Adm
i

trative Division
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Recom
m

endation 13.4

Board encourages active shareholder
participation by ssnding the Notico of Annual
and Special Shareholders' M

eotlng with
sufficient 6nd relevant inform

ation at l€ast 21
days before the m

oetlng.

1
lndlcate the num

ber of days b6for€ lh€
annual stockholders' m

eeting or sp€cial
stockholders' m

eeting when the notic€
and agenda were sont out

lndlcata whsthor shareholders' approval
of rem

uneratlon or any changes thsrein
wero lncluded in the agenda of the
m

eoting.

Provide link to the Agenda included in
th€ com

pany's lnform
ation Statsm

ent

Board encourages actlve shar6holdor
participatlon by m

aklng the result of the votes
taksn during thE m

ost recent Annual or
Sp6cial Sheroholders' M

eetlng publicly
availablo the next worklng day.

1
Provlde lnform

ation or rEference to a
docum

ont containing inform
atlon on all

relevant quostions raissd and answers
during the ASM

 and speclal m
eotlng and

ths results of the votra taken during the
m

ost recent ASM
/SSM

.

Recom
m

endation 13.3

2. M
inutes of th6 Annual and Special

Sharoholders' M
eetings a16 availabls on ths

com
pany website wilhin five business days

from
 tho end of the m

eeting.

Provid€ link to m
inutes of m

eoting in the
com

pany website.

lndicate voting results for all agenda
itsm

s, including the approving,
dissenting and abstaining votes.

lndicate also if the voting on resolutlons
was by poll.

lncluds whether there was opportunity to
ask question and the answers given, if
any,

CERTIFIED TRUE / PHO
TO

 CO
Y

ILIN
lC Supe

ing Adm
in

inistrative
lnsurance Com

m
ission

Date:

TRA
. ESPEJO

N
istrative O

fficer
Division
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Provide details of the alternatlve disputo
resolution m

ads available to resolve
lntra-corporate disputes.

Provlde linUrafarence to where it ls
found in th6 M

anual on Corporate
G

ovem
ance.

2. Th6 altornative dispute m
gchanism

 is includod
in he cornpany's M

anual on Corporete
G

ovem
ance.

Prlnclplc 14: The rights o{ stakeholders estrabllshed by law, by contractual relations and through voluntary com
m

itm
ents m

ust be rBspects
righB and/or interests ar6 at stake, stakeholders Bhould hav€ tho opportunity to obtain prom

pt effective redress for the vlolation of their rlghts,
d. W

here stakeholders'

1 . Board idsntifies ths com
pany's various

stekeholders and prom
otes cooperation

between them
 and ths com

pany in creating
wealth, growth and sustainability.

ldenttty pollcies and program
s for the

protection and fair trBatm
ent of

com
pany's stekeholders,

Board establish€s cl6ar policles and program
s

to provido a m
echanism

 on the fair treatm
ent

and prot€ction of stakeholders.

O
 u ties to St ak e ho lde rs

Recom
m

endation 14.1

Recom
m

endation 14.2

Recom
m

endation 14.3

1 . Board has an altem
ative dispute m

ochanism
 to

resolvo intra-corporate disput€3 in 8n am
icable

and €ffectlve m
anner

ldentify the com
pany's shareholder and

provide inform
ation or referencg to a

docum
gnt containing inform

ation on ths
com

pany's polldes and program
s for its

stakeholders.

CERTIFIED TRUE / PHO
TO

 CO
PY

TRAN
rNo

ESPEJO
N

lC Supervisi
Adm

inistrative O
fficer

Adm
inistrative Division
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1 . Board adopts a transparent fram
ework and

process that allow stakeholders to
com

m
unicate with the cornpany and to obtain

redress for the violation of their rights.

Board sets the tone and m
akes a stand

agalnst corrupt practicos by adopting an anti-
conuption policy and program

 in lts Code of
Conduct.

L Board eslablishos e sultable fram
ewor* for

whistloblowlng that allows em
doyoss to lEoly

com
m

unicats heir concgm
s about illegal or

unethical practices, without f€ar of retaliatlon.

Provide the contact detalls (i.e., nam
e o,

contact person, dedicated phone num
ber

or e-m
ail addr6ss, etc.) which

stakeholdor8 can use to voice their
concam

s and/or com
plaints for possible

violation of their rights.

Provlde inform
ation on whistleblorvi ng

policy, practicos and procedures lor
stakeholdsrs.

Disdce or provide linUreference to the
com

pany whistllblor/ing policy and
procadure for em

ploys€s.

lndicate il the fram
er,rcrk includos

CERTIFIED TRUE / PHO
TO

 C

lC Sup
ing Adm

inistrative O
ffi cer

Prlnclple l5: A m
echanism

 for em
ployee participatlon should be dsvelopod to croate a sym

biotic env ironm
ent, real126 the com

pany's goals and participete in its
corporate govom

anca procagses.

Provide lnform
ation on or linUreference

to com
pany policies, program

s and
procedures that encourag6 em

ployee
participation.

1 . Board sstablishes policlos, program
s and

proc€durss that encourags em
ployees to

activoly partcipate in $e realizatlon of the
oom

pany's goals and in its gov€rnancs.

ldsntlfy or provid€ llnk/roErenc€ to tho
com

pany's policies, program
s and

practlces on anti-corruption.

ldentify how th€ board dissem
inated th€

pollcy and program
 to em

ployses across
th6 organization.

2, Board dlssem
inatBs the policy and program

 to
em

ployoes across the organization through
trainings to em

bed them
 in the com

pany's
culture.

Recom
m

endation 
1 5.1

Recom
m

endation 15.2

Recom
m

endation 15.3
a
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inistrative Division

lnsurance Com
m

ission

PY

C
O

M
PLIA

N
T

C
O

M
PLIA

N
T

C
O

M
PLIA

N
T

C
O

M
PLIA

N
T

C
O

M
PLIA

N
T

C
O

M
PLIA

N
T

SEE ATTA
C

H
ED

 C
O

M
PA

N
Y

 M
A

N
U

A
L

SEE C
O

M
PA

N
Y

 M
A

N
U

A
L

SEE ATTA
C

H
ED

 C
O

M
PA

N
Y

 M
A

N
U

A
L

SEE ATTA
C

H
ED

 C
O

M
PA

N
Y

 M
A

N
U

A
L



2. Board establishes a suitable fram
ework for

whistleblowing that allows em
doyees to have

direct access to an independent m
em

ber of the
Board or a unit created to handle
whistleblowlng concerns.

Povide contact details to report any
illegal or unethic€l behavior.

procedures to prot€ct tle em
ployees

from
 retaliation.

3. Board suporvis€s and ensur€s the
enforc€rnsnt of the whistleblowing fram

ework
Provlde info,m

atlon on hoi/ the board
6upervised and ensured enforcem

ent of
th€ whistleblowing fram

owork, lncludlng
any incident of whisteblowing.

Prlnclple l6: The com
pany should be sodally responslble in allits dealings with the com

m
unities wh€r6 it operates. lt should ensure hat its intoractlons sarvo lts

environm
ent and stakeholders in a positlve and progressive m

enner that is fully supportive of its com
prehensive and balanced developm

ent

1 . Com
pany recognizes and placos im

portance
on th€ lnterdopendence b€tween business and
8oci6ty, and prom

otes a m
utually beneficial

relauonship hat allows the com
pany to grow

its business, while contributing to the
advancem

ent of the society whore it oporates.

Provide inform
atlon or reference to a

docum
ent containing inform

ation on the
com

pany's com
m

unity involvem
ent and

environm
6nt-related 

program
s.

Recom
m

endation 
'1 6.1

CERTIFIED TRUE / PHO
TO
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PY

TRAN
o

SPEJO
N

lC Supervi
Adm

inistrative O
fficer

Adm
istrative Division

lnsurance Com
m

ission
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O
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U

A
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O
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A

N
U

A
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